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Spider Product Announcement 
 
 
The ZMAC has been a renowned and dependable hoist since the mid-1990s and 
was formally retired for all new product sales in 2006. Since that time a fleet of 
ZMACs has been maintained throughout the Spider branches, but due to the lack 
of spare part availability they are now being obsoleted.   
 
This letter is to inform ZMAC product owners that Spider will no longer be 
supporting spare parts, product support, service, or training on the ZMAC 
product line as of January 2022. If you are interested in a last time buy of spare 
parts or purchasing used ZMAC hoists, please contact your local Spider 
representative for promotional discounts.  
 
Spider has multiple products available that perform to a similar specification as 
the ZMAC product line, specifically the SC1000 or the SC1000-Relevation with 
battery-powered technology and improved heat dissipation for warmer 
environments. Please contact your local Spider sales representative to learn 
which of our products fit your needs best. 
 
For questions or concerns, please contact Spider’s Product Support:  

Email: ProductSupport@SpiderStaging.com 
Phone: 855-457-8513 
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