Product Update

SER 19-002

UpPro Wire Rope Lubrication Clarification
February 1, 2019

Spider

PURPOSE

A mistake was found in versions of the Dual Lift Operator’s manual regarding lubrication of wire ropes.

Clarification is needed.

COMPLIANCE CATEGORY

[] safety

Failure to comply with this product update could result in
personal injury. Compliance is mandated within a specific
operating time.

[] Compliance Required

Identifies the need for action to correct a condition that, if left
uncorrected, may result in reduced equipment reliability or
efficiency. Compliance may be required within a specific
operating time.

[] oOptional
Identifies changes that may be beneficial to some, but not
necessarily all. Accomplishment at customers discretion.

XI Notification
Customer communication, no action required.

PRIORITY CODE

] 1
Prior to unit startup or prior to continued operation
(Immediate Action Required)

[] 2
At first opportunity (Prior to Next Scheduled Maintenance
Interval)

[] 3

Next Scheduled Maintenance Interval

X a

Optional / Notification

UPPRO PRODUCT MODELS AFFECTED
<] Man Riding Hoists (SP or P) | X] Material Hoists (SM or M) | XJosL

: Hoist Accessories | |Z Rigging Accessories | |:| Test Equipment

| X 1sL
| [ | other:

COMPONENT SYSTEM
[ ] Electrical

| [] Mechanical | [ other: Rigging

| [ safety

SUB COMPONENT
Wire Rope

ACTION REQUIRED
The operator’s manuals prior to January 2019 mistakenly stated comments that were not meant to be in the manual regarding
wire rope lubrication in Section 11.5.

The two comments stated: “Regular lubrication of the wire rope ensures that the wire rope drive remains sufficiently lubricated.”
& “Lubrication substantially increases the service life of the wire rope drive. Proper lubrication does not adversely affect the drive
capability.” In addition, section 11.5.1a stated: “Always keep the wire rope slightly lubricated.”

As the wire rope is already properly lubricated from the manufacturer, additional wire rope lubrication is not required or
recommended. Subsequently, the statement has been removed from the manual effective January 2019 as it was previously
placed in the manual in error.

Note: Always ensure proper wire rope inspection criteria are followed as outlined in the manual. Replace as necessary.

ACCOMPANYING DOCUMENTS
Operators Manual
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